
STUDENT ARRIVAL 
INFORMATION



On arrival you will be able to collect your keys from the
following:

City Campus accommodation hub reception at Lomas
Street from:  Post Code WV1 1QU
Please park on Red Hill Car Park, WV1 1RN
Sunday 8th September 2024- 9am - 5pm 

Walsall Campus - facilities hub in the Jerome K Jerome
(WA). Post Code WS1 3BD
Sunday 8th September 2024 - 9am - 5pm 

Telford Campus reception - In the Angad Paul (SA)
building: Post Code TF1 9NT.
Sunday 8th September 2024- 9am - 5pm 

To book an arrival slot please scan below

If you arrive after 5pm, please contact security on 01902
32 2106 to collect your keys.

Please contact your campus hub if you plan on arriving
after the 8th September to inform them of your arrival
date.



TO MAKE ONLINE PAYMENTS 

OR

TO SET UP A DIRECT DEBIT PLEASE VISIT: 
WWW.WLV.AC.UK/APPLY/FUNDING-COSTS-FEES-

AND-SUPPORT/HOW-TO-PAY/

   CASHIERS ARE ON THE GROUND FLOOR OF THE

HOUSMAN BUILDING (MX) 9AM - 4.30PM MON-FRI

https://www.wlv.ac.uk/apply/funding-costs-fees-and-support/how-to-pay/
https://www.wlv.ac.uk/apply/funding-costs-fees-and-support/how-to-pay/


A L L  O F  T H E  U N I V E R S I T Y  B E D R O O M S  A R E
C O V E R E D  B Y  E N D S L E I G H  I N S U R A N C E .

Y O U  C A N  U P G R A D E  Y O U R  I N S U R A N C E
P O L I C Y  B Y  V I S I T I N G  E N D S L I E G H

I N S U R A N C E  O N L I N E .

T O  V I E W  T H E  P O L I C Y   J U S T  V I S T :  

E N D S L E I G H  I N S U R A N C E  P O L I C Y

https://www.wlv.ac.uk/university-life/accommodation/residential-life/endsleigh-insurance/


FIRE ALARM
ACTIVATION
PROCEDURE

Once you reach the assembly point, remain in
your corridor/flat bubble and social distance
with all other Residents of the Buildings. 

FOR MORE INFORMATION, CONTACT YOUR LOCAL HUB :

CITYACCOMMODATIONHUB@WLV.AC.UK

WALSALLHUB@WLV.AC.UK

TELFORDHUB@WLV.AC.UK

On hearing the alarm make your way to the
designated Fire Assembly point.

Remain in your corridor/flat bubble where possible
whilst evacuating the Building.
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F i re alarm test ing take place in  the Hal ls  of  res idence to ensure our  s tudents

become fami l iar  wi th  the assembly points  and how to respond in  f i re  inc ident.

Below are the t ime the tests  take place:

City Campus Lomas Street  -  Sunday Afternoon between 12pm-5pm

City Campus North Road -Sunday Afternoon between 12pm-5pm 

Walsal l  Campus Student  Vi l lage -  Saturday Afternoon between 12pm -  5pm

Telford Campus Res idences -  Monday Afternoon between 12pm -  5pm 

The alarm wi l l  last  f rom approximately 15-30 seconds.  In  the event  i t  goes on

longer,  be prepared to evacuate.

FIRE ALARM 
TESTING

FOR MORE INFORMATION, CONTACT YOUR LOCAL HUB :

CITYACCOMMODATIONHUB@WLV.AC.UK

WALSALLHUB@WLV.AC.UK

TELFORDHUB@WLV.AC.UK



WLV
SPORTS

Students can apply for a
membership to use the WLV

Gym facilities.

Membership prices start from
£12.00 per month for our

students!

Click below for more info:
WLV SPORT

http://www.wlv.ac.uk/university-life/wlv-gym/student-memberships/




medical  information

it  is  your responsib il ity  to

reg ister with  a  doctor and dent ist

while  you are at  un ivers ity .

the  l imes medical  centre -  5

B irmingham road,  Walsall .

tel :  08443 878090/01922 612048

the nhs 1 1 1  has replaced nhs d irect

-  telephone:  1 1 1  (24 hours)  or  at-

nhs 1 1 1

dugas and partners

11 1  B irmingham road Walsall

tel :  0 1922 624 320

dr whit ing  and partners

shifnal and pr iorslee surgery 

gatcombe way -  telford

tel :  0 1952 460 414

new cross hosp ital

Wednesfield  -  Wolverhampton,

wv11  1UK

Walsall  manor hosp ital

moat road

Walsall

ws2 9ps

drs m m l  &  u  passi

Le icester street  medical  centre

Wolverhampton

tel :  0845 072 4619

russells  hall  hosp ital

Dudley dy1  2hq

sexual health centre

hatherton centre

hatherton street

Walsall

tel :  0 1922 775 040

princess royal hosp ital

apley castle

telford

tf1  6ft

tel :  0 1952  641  222

local dental pract ices :

a  j  acquayne

183  newhampton road east

Wolverhampton

tel :  0 1902 421  704

local doctors surgeries :

Thornley street  surgery

49 Thornley street

Wolverhampton

tel :  0 1902 688 500

argo dental pract ice

the glenn cottage

telford

tel :  0 1952 200 710

L ichf ield  street  surgery

19  L ichf ield  street  walsall

tel :  0 1922 620 532

g v  barker

7 park road west

Wolverhampton

tel :  0 1922 620 532

broadway medical  centre

213  broadway

Walsall

tel :  0 1922 622 064

j worsley

150a caldmore road

Walsall

tel :  0 1922 623 144

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/


Careers Enterprise  and the  workplace:

Tel :  0 1902  321  414

w:  wlv careers

Univers ity  Switchboard

tel :  0 1902  321  000

West midlands pol ice

tel :  0845 1 13  5000

w:  West Midland Pol ice

ASK

tel :  0 1902  518  518

e :ask@wlvhelp

student support  and wellbe ing

e :MHWenquir ies@wlv.ac .uk
Endsle igh  Insurance

tel :  0800 028 3571

w:  endsle igh  insurance

student funding  and support

tel :  0 1902  321  070  

E :  money@wlv.ac .uk  

IT  Services

tel :01902 322 000

w:  IT  Services

D ig ital  Pr int  Services

tel :01902 321  990

e :dpsenquir ies@wlv.ac .uk

D isabil ity  and inclus ion

tel :01902 321  074

e:  sec@wlv.ac .uk
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univers ity  f inance department

tel :  0 1902  321  231

e :  Incomesect ion@wlv.ac .uk

Chaplaincy

tel :  0 1902  322 903

e :chaplaincy@wlv.ac .uk

https://www.wlv.ac.uk/current-students/careers-enterprise-and-the-workplace/
http://www.west-midlands.police.uk/
http://www.west-midlands.police.uk/
mailto:MHWenquiries@wlv.ac.uk
http://www.endsleigh.co.uk/
mailto:money@wlv.ac.uk
http://www.wlv.ac.uk/its
http://www.wlv.ac.uk/its


Whether your favourite  TV show makes you cry with laughter  or  puts  you on the edge of
your seat ,  i t ’s  real ly  important  you know when you need a  TV Licence.

You need to  be covered by a  TV Licence i f  you’re  watching or  recording television
programmes as they’re  being shown on TV.

This  applies whatever  device you’re  watching on – a  TV,  laptop,  tablet ,  mobile  phone or
games console ,  and however you’re  receiving the programmes – via  an aerial ,  satel l i te ,

cable  or  streaming through the internet .

You' l l  also need a  l icence i f  you download or  watch BBC programmes on demand -
including catch up TV -  on BBC iPlayer  ( this  applies to  al l  the devices l isted above) .

Please note :  I f  you or  one of  your f latmates has a  TV l icence for  their  room,  this  wil l
cover  a  TV in the communal  area.

I t ’s  the law,  and anyone in Accommodation who watches or  records television
programmes as they’re  being shown on TV without  a  valid TV Licence is  at  r isk of

prosecution and a  f ine of  up to  £1 ,000.

Visit  the TV Licensing website  at  tvl icensing.co.uk/studentinfo for  more information or
speak to  your halls  manager .


