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1. [bookmark: _bookmark2]Purpose

1.1 The University of Wolverhampton is committed to maintaining a safe, inclusive and supportive learning environment in which students are enabled to succeed academically while safeguarding their wellbeing and the wellbeing of others.

1.2 The purpose of this Policy is to provide a structured and proportionate framework for identifying, assessing and responding to concerns relating to a student’s wellbeing, behaviour, engagement or fitness to study.

1.3 This Policy is preventative and supportive in nature. It does not constitute a disciplinary procedure and does not replace the University’s Academic Regulations, Student Conduct procedures, Fitness to Practise procedures, or safeguarding obligations.

1.4 The Policy establishes staged processes for early intervention, structured review, and, where necessary, senior decision-making in circumstances where continuation of study may present risk.

2. [bookmark: _bookmark3]Scope and Relationship to Other Policies

2.1 This Policy applies to all enrolled students of the University.

2.2 It operates alongside:

· the University’s Academic Regulations.
· Student Conduct procedures.
· Safeguarding procedures.
· Fitness to Practise procedures.
· the Fit to Train Policy.
· the Pregnant Student Support Policy; and
· the Trusted Person Notification Policy.

2.3 Where concerns relate specifically to professional readiness, pregnancy or maternity, or information-sharing with a trusted person, the relevant policy shall apply in conjunction with this framework.

3. Principles

3.1 The University will seek to identify and address concerns at the earliest appropriate stage.

3.2 The University will prioritise supportive and preventative measures before considering restrictive actions.

3.3 Decisions taken under this Policy must be evidence-based, proportionate, and informed by Equality Act 2010 duties and health and safety considerations.

3.4 The University recognises that disability, pregnancy, health conditions and personal circumstances may influence behaviour or engagement and must be considered sensitively and objectively.

3.5 Restrictive measures, including Insisted Leave of Absence or withdrawal, will be used only where less intrusive interventions have been considered and are insufficient to manage identified risk.



4. [bookmark: _bookmark5]Cause for Concern

4.1 A Cause for Concern may be raised by any member of staff where there is a reasonable belief that a student:

a) may be at risk of harm to themselves;
b) may present a risk to others;
c) is significantly disengaging from study;
d) is displaying behaviour causing concern; or
e) appears unable to continue safely without additional support.

4.2 The Cause for Concern process provides a mechanism for triage, multi-disciplinary review and proportionate response.

4.3 Following triage, a matter may:

a) be resolved with no further action;
b) be addressed through Stage 1 local support;
c) be referred to Stage 2 Support to Study;
d) be referred to safeguarding procedures;
e) be referred to Fit to Train where concerns relate to professional readiness.

5. [bookmark: _bookmark6]Stage 1 – Local Support

5.1 Stage 1 is an early intervention stage managed at local or course level.

5.2 The purpose of Stage 1 is to provide a supportive conversation, clarify concerns, identify barriers and agree short-term actions.

5.3 A Stage 1 Support Plan shall be produced where appropriate, setting out:

· the concerns discussed.
· the student’s perspective.
· support offered.
· agreed actions.
· timeframe for review.

5.4 Stage 1 is intended to resolve concerns wherever reasonably practicable. (See Appendix 1 for staff guidance)


6. Stage 2 – Structured Support Review

6.1 Stage 2 will be convened where:

a) Stage 1 has not resulted in improvement;
b) concerns are escalating or multiple in nature;
c) risk requires structured assessment; or
d) the seriousness of concerns warrants bypassing Stage 1.


6.2 Stage 2 meetings shall be chaired by the Head of Support to Study or an authorised nominee.

6.3 The Chair shall be the decision-maker, informed by relevant professional advice.

6.4 An Equality & Risk Decision Record must be completed at Stage 2. (See Appendix 2)

6.5 Stage 2 outcomes may include:

a) continuation with structured support;
b) reasonable adjustments;
c) monitoring arrangements;
d) referral to Fit to Train;
e) referral to safeguarding;
f) escalation to Stage 3.

7. [bookmark: _bookmark8]Stage 3 – Senior Review

7.1 Stage 3 will be convened where:

a) risk remains high or unmanageable;
b) support has been exhausted;
c) there is serious concern regarding safe continuation;
d) the matter has escalated in severity; or
e) previous interventions have been ineffective.

7.2 Stage 3 shall be chaired by the Director of Student Life or a senior authorised colleague.

7.3 A structured risk re-assessment and Equality & Risk Decision Record must be completed. (See Appendix 3).

7.4 Stage 3 outcomes may include:

a) enhanced or revised support arrangements;
b) conditions attached to continued study;
c) voluntary Leave of Absence;
d) Insisted Leave of Absence;
e) referral to Fitness to Practise;
f) recommendation to the Vice-Chancellor for withdrawal.


8. Insisted Leave of Absence

8.1 An Insisted Leave of Absence may be imposed only where:

a) there is evidence of a significant and current risk;
b) reasonable adjustments and supportive measures have been explored;
c) continuation would present serious or unmanageable risk;
d) the action represents a proportionate means of achieving a legitimate aim.

8.2 An Insisted Leave of Absence shall be time-limited and subject to review.


9. [bookmark: _bookmark10]Withdrawal

9.1 In exceptional circumstances, where continuation would present serious and unmanageable risk and no proportionate alternative exists, a recommendation may be made to the Vice-Chancellor for withdrawal.

9.2 Any such recommendation must be fully evidenced, equality-informed and proportionate.

10. [bookmark: _bookmark11]Equality & Risk Decision Framework

10.1 The University shall apply a structured Equality & Risk Decision Framework at Stage 2 and Stage 3. (See Appendix 2 and 3).

10.2 Decision-makers must assess:

a) whether concerns are caused or influenced by disability or pregnancy;
b) whether reasonable adjustments have been considered;
c) whether risks to self, others or the public are present;
d) whether less restrictive alternatives are available;
e) whether any proposed action is proportionate.

10.3 Risk assessment is a planning tool and does not automatically imply exclusion.

10.4 Documentation of reasoning and proportionality is mandatory.

11. [bookmark: _bookmark12]Student Rights and Participation

11.1 Students are entitled to fair, respectful and non-discriminatory treatment throughout the process.

11.2 Students shall receive clear notice of meetings, including the concerns to be discussed.

11.3 Students may attend meetings, submit representations, and bring a supporter.

11.4 Reasonable adjustments shall be made to enable participation.

11.5 Decisions shall be confirmed in writing, with reasons provided.

11.6 Students may appeal Stage 3 outcomes in accordance with university regulations. (See Appendix 4 for Student Guide to Support to Study)

12. Governance and Oversight

12.1 The Directorate of Student Life is responsible for oversight of this Policy.

12.2 The University shall monitor trends, consistency and high-risk decisions through regular governance reporting.

[bookmark: _bookmark13]
13. [bookmark: _bookmark14]Record Keeping and Data Protection

13.1 The University’s commitment to student safety, equality, and lawful decision-making requires accurate, secure and proportionate handling of personal data, including special category data.

13.2 Records created under the Support to Study, Fit to Train, Pregnant Student Support and Trusted Person Notification processes frequently relate to health, disability, pregnancy, wellbeing, behaviour and risk. Such information is sensitive in nature and must be handled with enhanced care.

13.1 [bookmark: _bookmark15]Types of Records Maintained

13.1.1 The University will maintain structured and proportionate records where concerns are raised, or decisions are made under this Policy.

13.1.2 These may include, but are not limited to:

a) Cause for Concern submissions;
b) Stage 1 Support Plans;
c) Stage 2 meeting records;
d) Stage 3 Senior Review documentation;
e) Equality & Risk Decision Records;
f) Fit to Train decision records;
g) Pregnant Student Support Plans;
h) Trusted Person Notification logs;
i) relevant evidence and correspondence;
j) return-to-study plans and monitoring notes.

13.1.3 All records must be factual, objective, proportionate and distinguish clearly between observed behaviour, reported information and professional opinion.

13.1.4 Staff must avoid speculative language, informal commentary, or unsubstantiated clinical assumptions.

13.2 [bookmark: _bookmark16]Lawful Basis for Processing

13.2.1 The University processes information under:

· the UK General Data Protection Regulation (UK GDPR), including Articles 6 and 9.
· the Data Protection Act 2018.
· the University’s Data Protection Policy.

13.2.2 The lawful bases for processing may include:

a) performance of a task carried out in the public interest;
b) protection of vital interests, particularly where safety concerns arise;
c) substantial public interest, including safeguarding and equality of opportunity;

d) explicit consent, where appropriate and lawful (for example, in relation to trusted person notifications).

13.2.3 Special category data will only be processed where a valid Article 9 condition is satisfied.

13.3 [bookmark: _bookmark17]Confidentiality and Access Controls

13.3.1 Access to records under this Policy shall be restricted to staff who:

a) are directly involved in supporting the student;
b) have safeguarding or risk management responsibilities;
c) hold governance or oversight roles requiring review of anonymised or case-specific data.

13.3.2 Access shall be limited to a need-to-know basis and may be logged or audited.

13.3.3 Students have the right to request access to their personal data in accordance with data protection legislation.

13.3.4 Disclosure may be restricted where necessary to protect third-party confidentiality or safeguarding obligations, in accordance with applicable law.

13.4 [bookmark: _bookmark18]Sharing of Information with Third Parties

13.4.1 The University may share information with third parties where it is necessary, proportionate and lawful to do so.

13.4.2 This may include sharing with:

a) placement providers;
b) NHS or crisis services;
c) emergency services;
d) safeguarding agencies;
e) regulatory bodies;
f) external professionals involved in the student’s care.

13.4.3 Information sharing will be limited to what is necessary for the purpose identified.

13.4.4 Where safe and appropriate, students will be informed prior to information being shared.

13.4.5 In circumstances involving serious risk or safeguarding concerns, information may be shared without consent where legally justified.

13.5 [bookmark: _bookmark19]Retention and Secure Disposal

13.5.1 Records created under this Policy shall be retained in accordance with the University’s
approved retention schedule.

13.5.2 At the conclusion of the retention period, records shall be securely deleted or destroyed.

13.5.3 The University will ensure that retention practices are consistent with regulatory and statutory requirements.


14. [bookmark: _bookmark20]Appeals and Review Procedures

14.1 The University recognises that decisions taken at Stage 3, under the Support to Study Policy, or those affecting placement progression may significantly impact a student’s academic trajectory and wellbeing.

14.2 The University therefore provides a structured and transparent right of appeal to ensure fairness, accountability and procedural integrity.

14.1 [bookmark: _bookmark21]Decisions Eligible for Appeal

14.1.1 Students may appeal against:

a) Stage 3 outcomes under the Support to Study Policy;
b) Fit to Train panel outcomes;
c) decisions affecting placement progression arising from these processes;
d) temporary suspension or Insisted Leave of Absence;
e) refusal of return-to-study applications;
f) conditions attached to continuation.

14.1.2 Cause for Concern, Stage 1 and Stage 2 interventions are primarily supportive and are not normally subject to formal appeal.

14.1.3 Concerns regarding fairness at earlier stages may be raised through the University’s complaints
procedure.

14.2 [bookmark: _bookmark22]Grounds for Appeal

14.2.1 Appeals must be submitted on one or more of the following grounds:

a) Procedural Irregularity
A material deviation from the Policy that may have affected the outcome.

b) New Evidence
Relevant information that was not reasonably available at the time of the original decision.

c) Unreasonable or Disproportionate Outcome
The decision is not supported by the evidence, risk assessment, equality considerations or proportionality analysis.

d) Failure to Consider Reasonable Adjustments
Reasonable adjustments were not properly explored or implemented in accordance with legal obligations.

14.3 [bookmark: _bookmark23]Submitting an Appeal

14.3.1 Appeals must be submitted in writing within 10 working days from receipt of the decision.

14.3.2 The appeal must:

a) clearly state the ground(s) relied upon;
b) provide supporting evidence;
c) specify the remedy sought.

14.3.3 Students may seek advice and representation from the Students’ Union.

14.3.4 Appeals will be acknowledged promptly and reviewed by a senior staff member not previously involved in the case.

14.4 [bookmark: _bookmark24]Appeal Outcome

14.4.1 The appeal reviewer may:

a) uphold the original decision;
b) vary the outcome;
c) remit the matter for reconsideration;
d) overturn the decision where appropriate.

14.4.2 The outcome of the appeal shall be confirmed in writing, including reasons.

14.4.3 The appeal decision represents the completion of internal procedures.


15. Data Protection Requirements 

When personal data is expected to be used under this policy, staff must adhere to applicable data protection laws. These are outlined in the University's Data Protection Policy and related policies (https://www.wlv.ac.uk/about-us/corporate-information/wlv-policies/). Any use of personal data should be detailed in the relevant privacy notice and processed in accordance with all data protection principles.

For processing activities that may carry high risk; completion of a Data Protection Impact Assessment (DPIA) may be required. This is determined by answering a series of screening questions included in the DPIA template. The Data Protection Team is available to provide assistance and guidance with any part of this process, please contact them via email: dataprotection@wlv.ac.uk.

Please note that whilst the Data Protection Act does not cover aggregate data, it must be ensured that small numbers held within aggregate data sets do not inadvertently identify individuals.

16. Information and Resources

Please see policy hub for information on additional policies: WLV Policies - University of Wolverhampton

For general queries, please contact the Corporate Compliance Team via email:  compliance@wlv.ac.uk.

17. Policy Governance
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[bookmark: _bookmark25]Appendix 1

[bookmark: _bookmark26]Staff Guidance: Support to Study & Cause for Concern Pathway

1. [bookmark: _bookmark27]Purpose of the Pathway

The Support to Study and Cause for Concern pathway exists to ensure that concerns relating to a
student’s health, wellbeing, behaviour, engagement or personal circumstances are identified early and
managed consistently.

The pathway enables the University to respond where concerns may affect:

· a student’s ability to study safely and successfully.
· the safety or wellbeing of peers and staff.
· the safety of placement or professional environments.
· professional readiness (where Fit to Train considerations may arise).
· pregnancy or postpartum circumstances requiring structured support.
· continuation and academic progression.

The pathway is designed to be supportive, multi-disciplinary and legally compliant. It provides a graduated structure through which concerns can be explored proportionately, without prematurely escalating matters to disciplinary or regulatory procedures.

2. [bookmark: _bookmark28]Staff Responsibilities

All staff share responsibility for maintaining a safe and supportive academic environment.

Where concerns arise, staff are expected to:

· notice and respond to concerns at an early stage.
· initiate a supportive local conversation with the student where appropriate (Stage 1);
· submit a Cause for Concern where wider input or oversight is required.
· engage constructively in agreed actions and planning.
· document concerns factually, objectively and sensitively.
· apply Equality Act principles, including consideration of disability and reasonable adjustments.
· participate in Stage 2 or Stage 3 meetings when relevant to their role.
· maintain appropriate confidentiality.


Where there is immediate risk to safety, staff must contact safeguarding leads or emergency services in accordance with university safeguarding procedures.


3. Overview of the Staged Process

The pathway operates through structured stages, each designed to be proportionate to the level of concern and risk identified.


[bookmark: _bookmark29]
3.1 [bookmark: _bookmark30]Cause for Concern

A Cause for Concern may be raised by any member of staff where there is a reasonable belief that a
student’s circumstances warrant structured review.

Concerns may include wellbeing deterioration, significant disengagement, behavioural change, crisis episodes, multiple concerns raised by different teams, or emerging indicators of risk.

The Cause for Concern process enables triage by Student Life, ensuring that concerns are reviewed in a coordinated and consistent manner. Following triage, the matter may be resolved locally, referred to Stage 1 or Stage 2, or escalated through safeguarding or professional pathways where appropriate.

3.2 [bookmark: _bookmark31]Stage 1 – Local Support Conversation

Stage 1 represents early intervention at course or local level.

At this stage, the emphasis is on supportive problem-solving. A staff member will meet with the student to:

· clarify the concerns.
· understand the student’s perspective.
· identify any barriers or contextual factors.
· agree practical actions.

Where appropriate, a brief Stage 1 Support Plan will be recorded, outlining actions and review arrangements.

Possible outcomes of Stage 1 include reassurance and signposting, referral to support services, light-touch monitoring, or escalation to Stage 2 if concerns persist or increase in seriousness.

Stage 1 is expected to resolve most concerns.

3.3 [bookmark: _bookmark32]Stage 2 – Support to Study Meeting

Stage 2 is convened where concerns cannot be adequately addressed through local intervention or where risk requires structured review.

Stage 2 meetings are chaired by the Head of Support to Study (or nominee). The meeting brings together relevant academic and professional colleagues to ensure coordinated decision-making.

Stage 2 may be triggered where:

· Stage 1 actions have not resulted in improvement.
· non-engagement persists.
· multiple indicators of concern are present.
· disability or health-related factors are emerging.
· behavioural concerns are escalating.
· questions arise regarding placement readiness.


At Stage 2, a structured support plan will be developed. This may include review of reasonable adjustments, enhanced monitoring, referral to specialist services, or referral to the Fit to Train Policy where professional readiness is implicated.

If risk remains significant or unmanageable, the matter may be escalated to Stage 3.

3.4 [bookmark: _bookmark33]Stage 3 – Senior Review

Stage 3 is reserved for cases where earlier interventions have not been effective or where the level of concern is serious.

Stage 3 is led by the Director of Student Life (or authorised senior officer) and involves a formal review of risk, equality considerations and proportionality.

Stage 3 may be triggered where:

· Stage 2 interventions have not reduced risk.
· the student disengages entirely.
· ongoing high risk is identified.
· serious behavioural or health concerns persist.
· there is significant impact on others.
· placement or professional safety concerns are present.

Possible outcomes of Stage 3 include continuation with revised support, imposition of conditions, voluntary or insisted Leave of Absence, referral to Fitness to Practise, or, in exceptional circumstances, recommendation for withdrawal (subject to Vice-Chancellor approval).

All Stage 3 decisions must be documented and justified through the Equality & Risk Decision Framework.

4. [bookmark: _bookmark34]Flow of Decision-Making

In practice, concerns move through the pathway as follows:

A concern is noticed → a supportive conversation is held → if concerns persist, a Cause for Concern is submitted → Stage 2 structured review occurs where necessary → Stage 3 senior review is convened only if risk remains significant or unmanageable.

At every stage, the University seeks to resolve concerns through support before considering restriction.


5. Key Distinctions for Staff

Staff should be mindful of the distinction between:

· Support to Study (wellbeing and risk-based),
· Fit to Train (professional readiness),
· Fitness to Practise (professional suitability and public protection),
· Safeguarding procedures (statutory thresholds).


Where uncertainty exists, staff should seek advice from Student Life.

6. [bookmark: _bookmark36]Documentation Standards

All documentation must:

· be factual and objective.
· avoid diagnostic or speculative language.
· distinguish observed behaviour from interpretation.
· record steps taken and support offered.

Clear documentation protects both students and staff.

[bookmark: _bookmark37]Appendix 2

[bookmark: _bookmark38]Equality & Risk Decision Record

1. [bookmark: _bookmark39]Purpose of the Record

The Equality & Risk Decision Record provides a structured framework for documenting how equality duties, health and safety obligations, and proportionality considerations have been addressed in decision-making.

The Record must be completed at:

· Support to Study Stage 2
· Support to Study Stage 3
· Fit to Train meetings
· Pregnant Student Support planning where risk is identified Its purpose is to ensure that decisions are:
· evidence-based,
· fair and consistent,
· compliant with the Equality Act 2010,
· proportionate to the level of risk identified,
· transparent and defensible.

The Record is not a formality. It is the mechanism through which lawful reasoning is evidenced.

2. [bookmark: _bookmark40]Causation Assessment

Decision-makers must consider whether the concerns raised may:

· arise from a disability.
· be materially influenced by a disability.
· plausibly be linked to a disability, even where no formal diagnosis exists.
· arise from pregnancy or postpartum circumstances.


This assessment must be based on available evidence, which may include medical information, Occupational Health advice, disability adviser input, placement feedback, or observed patterns of behaviour.

Decision-makers must avoid:

· assumptions about intent or motivation.
· attributing behaviour solely to choice or character.
· disregarding credible expert evidence.
· relying exclusively on lay perceptions where professional advice is available.

Where a link is identified, this does not automatically prevent action. However, it requires further consideration of reasonable adjustments and proportionality.

3. [bookmark: _bookmark41]Reasonable Adjustments Consideration

Before any restrictive action is taken, the University must consider whether reasonable adjustments could reduce or remove the identified concern.

The Record must demonstrate:

· what adjustments have already been offered or implemented.
· whether those adjustments have been effective.
· what additional adjustments may be feasible.
· whether proposed adjustments would undermine academic integrity, safety or professional standards.

If an adjustment is deemed unreasonable, the rationale must be recorded with reference to:

· feasibility.
· safety considerations.
· regulatory requirements.
· disproportionate burden.

Failure to document this analysis may render decisions procedurally unsound.

4. [bookmark: _bookmark42]Health and Safety Risk Assessment

A structured evaluation of risk must be undertaken. This must consider:
· risk to the student.
· risk to peers or staff.
· risk within placement or professional settings.
· risk to vulnerable groups.

· environmental or contextual risks.

Risk should be assessed in terms of:

· likelihood.
· potential severity.
· immediacy.
· ability to mitigate through support or adjustment.

Risk identification does not automatically justify exclusion. It requires structured planning.

5. [bookmark: _bookmark43]Exploration of Alternatives

Before imposing suspension, Insisted Leave of Absence, or recommending withdrawal, the University must demonstrate that alternatives have been explored.

These may include:

· enhanced support arrangements.
· modified timetables or placement adjustments.
· temporary change in study mode.
· structured monitoring.
· phased return arrangements.

The Record must clearly show why less restrictive measures were insufficient or inappropriate.

6. [bookmark: _bookmark44]Proportionality Assessment

Any action restricting a student’s continuation must represent a proportionate means of achieving a
legitimate aim.

Legitimate aims may include:

· protecting safety.
· maintaining professional standards.
· ensuring academic integrity.
· preventing serious disruption.
· safeguarding vulnerable individuals.

To be proportionate, the action must:

· directly address identified risk.
· be the minimum necessary intervention.
· take account of disability or pregnancy circumstances.
· be justified on evidence.

This section of the Record must clearly articulate the reasoning linking risk to outcome.

7. [bookmark: _bookmark45]Documentation and Communication

The Equality & Risk Decision Record must conclude by documenting:

· the decision reached.

· the rationale for the decision.
· how equality and safety duties were balanced.
· what support or conditions are in place.
· review arrangements.
· how the decision was communicated to the student.

This documentation provides assurance to the student, the University, and external regulators.

[bookmark: _bookmark46]Appendix 3

[bookmark: _bookmark47]Stage 3 Risk Re-Assessment Framework

1. [bookmark: _bookmark48]Purpose

The Stage 3 Risk Re-Assessment provides a structured review of risk where earlier interventions have not been effective or where concerns have escalated.

It ensures that decisions at Stage 3 are informed by:

· updated evidence.
· previous intervention history.
· current risk profile.
· equality considerations.
· proportionality analysis.

This framework supports senior decision-making and protects procedural fairness.

2. [bookmark: _bookmark49]Review of Previous Interventions

The re-assessment must first document:

· actions taken at Stage 1 and Stage 2.
· reasonable adjustments implemented.
· engagement with support services.
· compliance with previous conditions.
· outcomes of monitoring arrangements.

The purpose is to determine whether supportive measures have been genuinely attempted and whether they have been effective.

3. [bookmark: _bookmark50]Current Risk Profile

The re-assessment must clearly articulate the current risk position. This includes identifying:
· nature of the risk.
· whether the risk is ongoing or escalating.
· impact on self, others, or the learning environment.
· impact on placement or professional standards where relevant.

Risk must be described objectively, distinguishing fact from interpretation.

4. [bookmark: _bookmark51]Risk Categorisation

For clarity, risk should be categorised as:

· Low – manageable through monitoring and support.
· Medium – requiring structured intervention and close review.
· High – presenting serious or imminent concern requiring decisive action.

The rationale for categorisation must be documented.

5. [bookmark: _bookmark52]Mitigation Possibilities

The re-assessment must evaluate whether further mitigation is realistically available, including:

· additional adjustments.
· revised support strategies.
· temporary removal from specific environments.
· enhanced supervision.

Where mitigation is not viable, the reasons must be clearly recorded.

6. [bookmark: _bookmark53]Proportional Outcome Determination

The Chair must determine whether continuation remains:

· safe and manageable with conditions.
· manageable only through temporary interruption.
· incompatible with safe study currently.

The reasoning must explicitly reference:

· evidence.
· equality considerations.
· proportionality.

7. [bookmark: _bookmark54]Senior Recommendation and Review

Where Insisted Leave of Absence or withdrawal is proposed, the recommendation must:

· demonstrate exhaustion of reasonable alternatives.
· evidence unmanageable risk.
· confirm proportionality.
· specify review arrangements where relevant.

All decisions must be confirmed in writing to the student with reasons provided.

[bookmark: _bookmark55]Appendix 4

[bookmark: _bookmark56]Student Guide to Support to Study

1. [bookmark: _bookmark57]Why This Process Exists

The University wants students to succeed safely and confidently.

Sometimes concerns arise about a student’s wellbeing, behaviour, engagement, or circumstances. When this happens, the Support to Study process provides a structured and supportive way of reviewing what is happening and agreeing next steps.

The purpose of this process is to:

· help you stay on track with your studies where possible.
· identify support that may reduce barriers.
· ensure the safety of everyone in the University community.
· make fair and proportionate decisions where risk is involved.

It is not a disciplinary process.

2. [bookmark: _bookmark58]When Might Support to Study Be Used?

You may be invited into the Support to Study process if there are concerns about:

· significant non-engagement.
· changes in behaviour.
· serious wellbeing difficulties.
· crisis situations.
· risk to yourself or others.
· impact on placement or professional learning.

Often concerns are resolved early through informal conversations. Formal meetings only occur where additional structure or oversight is needed.

3. [bookmark: _bookmark59][bookmark: _bookmark60]The Stages of the Process Stage 1 – Local Conversation
This is an early, supportive conversation with a member of your course team. The purpose is to:
· understand what is happening.
· identify any challenges you are facing.
· agree simple actions or support.

Most concerns are resolved at this stage.

[bookmark: _bookmark61]Stage 2 – Support to Study Meeting

If concerns continue or increase, you may be invited to a Stage 2 meeting.

This meeting is chaired by a senior member of Student Life and brings together relevant staff to discuss:

· what has been happening.
· what support may help.
· whether reasonable adjustments are required.
· how risk (if any) can be managed.

You will receive written information in advance explaining:

· the concerns being discussed.
· who will attend.
· what the meeting will involve.

The outcome will be confirmed in writing and may include a structured support plan.

[bookmark: _bookmark62]Stage 3 – Senior Review

Stage 3 is used only in more serious cases where:

· earlier support has not resolved concerns; or
· risk remains significant.

This meeting involves senior University staff and considers:

· whether continuation of study remains safe.
· whether further support is possible.
· whether temporary interruption is required.

Stage 3 decisions are made carefully and must be proportionate.

4. [bookmark: _bookmark63]How Disability and Health Are Considered

If your circumstances involve disability, health conditions, pregnancy or postpartum needs, the University will consider:

· whether concerns are linked to those circumstances.
· whether reasonable adjustments have been explored.
· whether support could reduce risk or difficulty.

The University does not assume behaviour is intentional or blameworthy where health or disability may be relevant.

5. [bookmark: _bookmark64]Your Rights

You have the right to:

· be treated with dignity and respect.
· receive clear information in advance of meetings.
· attend meetings and explain your situation.
· bring a supporter (friend, family member, SU adviser, advocate);
· request reasonable adjustments to enable participation.
· submit relevant evidence if you wish.
· receive decisions in writing.
· appeal Stage 3 outcomes.

The process is intended to be transparent and fair.

6. [bookmark: _bookmark65]What Could the Outcomes Be?

Possible outcomes may include:

· continuation with agreed support.
· reasonable adjustments.
· monitoring arrangements.
· referral to specialist services.
· temporary Leave of Absence.
· in rare cases, withdrawal (approved at senior level).

The University will always consider supportive measures before restrictive ones.

7. [bookmark: _bookmark66]Confidentiality

Information shared in this process is handled sensitively and only shared on a need-to-know basis. Where serious risk is identified, information may be shared in line with safeguarding or legal duties.
8. [bookmark: _bookmark67]Support Available to You

You may be signposted to:

· Disability & Inclusion services.
· Mental Health and Wellbeing services.
· Academic support.
· Placement support.
· Financial or housing advice.
· Students’ Union advice.

You will not be left without guidance following a meeting.

9. [bookmark: _bookmark68]If You Are Unsure

If you are unsure why you have been invited into the process or what it involves, you can contact:

· Student Life
· Your Personal Tutor or Student Success Coach
· The Students’ Union Advice Service

They can explain the process and your options.
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